/ HBS CYBER SENTRY: WATCHDOG SERVICES
// ‘ Your server is your network. What protects your server?

A Let Heritage Business Systems monitor your battery and tape backup
H B S systems!

APC UPS BATTERY BACKUP WATCHDOG $25/month
Per server

Verify UPS activity

Alert low battery life status

Insure proper “PowerChute” application shutdown

Proactive maintenance

Eliminate unexpected failure of APC

UPS must be at least Smart-UPS 1400 w/APC PowerChute installed

Serial RS232 cable connection required

Dedicated Internet access required (DSL, ISDN, T1)
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VERITAS BACKUP EXEC TAPE BACKUP WATCHDOG $25/month
Per server
»  Verify backup is completed with no errors
»  Alert when backup is not completed
»  Confirm backup job is set to backup all critical data

Requires version 9.x or later of Backup Exec
Dedicated Internet access required (DSL, ISDN, T1)

ANNUAL MONITORING CONTRACT

UPS WatchDog $250/year

Tape Backup WatchDog $250/year
v"Includes 2-months free!

INSTALLATION SERVICES
APC WatchDog installation and setup $ 99 per server

($50 each additional server at same location only)

Veritas WatchDog installation and setup $ 99 per server

TAPE BACKUP HEALTH CHECKUP  $ 199

» Clean drive

» Inspect tape media library

» Test backup and file restoration

» Check tape rotation \ - i
»  Verify backup schedule settings % Z

APC UPS HEALTH CHECKUP $ 199
e Check battery life

e Verify proper power load sizing

e Test PowerChute shutdown procedure

Heritage Business Systems 708-597-5005
13600 S. Kenton www.hbspc.com
Crestwood, IL 60445 hbs@hbspc.net



“OFF-SITE” TAPE STORAGE SERVICE

HBS will store your “off-site master” tape at our location in a secured, fireproof safe for
disaster recovery purposes to insure we can get you back up and running quickly and
efficiently!

Service is included FREE with Veritas WATCHDOG monitoring or $19 per month without!
e Includes monthly pickup and delivery of master tape on scheduled basis
e  Customer must be using full grandfather-father-son tape rotation principle to be eligible

BACKUP OPTIONS

“new” HP DAT 20/40GB Backup Drive $ 599
3-Year Warranty Upgrade $299
Extra Backup Tapes
$7.90
UPS OPTIONS
“new” APC Smart-Ups 1500 Battery Backup $519
1-year on-site priority exchange warranty upgrade on UPS $ 99

Replacement APC battery pack $149

(installation labor is additional)

i“““‘ ] Full line of APC and PanaMax surge
& e power protectors with coax, modem,
—— phone and LAN protection!

Check out our new technology web store at www.hbspc.com!

browse over 300,000 technology items

search product categories from over 1700 manufacturers
check pricing 7x24 at your convenience

same day shipping from our Chicago warehouse
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